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MATBI OBUNEMHBIA CbE3O HOTEL INDUSTRY B POCCIW:

CTABKA HA PEIVIOHbI

FIFTH ANNIVERSARY CONGRESS OF HOSPITALITY BUSINESS IN RUSSIA:

FOCUS ON REGIONS

CNEUUNANDBHASA NMPOrPAMMA:

BIMEPBbIE! PABOYUE BCTPEYU

C NPeaCcTaBUTENSAMU PETUOHANBbHbBIX
AAMUHUCTPALMIA, KOHCYNbTaLMKM C 6aHKaMM,
LEBE/ONePCKUMMU KOMMAHUAMM

1 apXMTEKTYPHbIMU BOPO, MEPErOBOPbI

C TypornepaTopaMu U cucTeMaMu 6POHMPOBAHMSI.

SPECIAL PROGRAM:

FIRST TIME EVER! WORKING MEETINGS
with representatives of regional
administrations, consultations with banks,
development companies and architectural
offices, negotiations with tour operators
and reservation systems.

DKCKYPCHUWU B HOBbIE rOCTUHUYHbIE TOURS of new hotel facilities in Moscow.

06beKTbl MOCKBBbI.

Opranusatop / Organizer: Mpu nopaepxke / Supported by: MapTHepbl / Partners:

BBCG

B2B Conference Group

Perucrpaumsa u gononHutenoHas uidopmauua | Registration and information:

+7 (495) 785-2206 www.b2bcg.ru
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HOTEL INDUSTRY 2011

MABHOE O CAMMUTE:

o [JIABHAS BUSHEC-TUTOLWALKA n515 BCTpeuu nuaepos

MHAYCTpUM roctenpumumctea B Poccum

¢ BOJIEE 150 YYACTHUKOB: reHepanbHble AMpeKTopa 1 BnagenbLbl,
[MpeKTopa No MapKETUHTY OTENei U YNpaBsoLLMX KOMMaHUMA
oTeNbHbIX rpynn Poccum u cTpaH 6anXKHero 1 AanbHero 3apybexbs

¢ 100% MNPAKTUKM ot BenyLimx otenbepoB Poccumn v 3apybexbs

¢ JKCMNO3ULIUA koMnaHMii-NOCTaBLUMKOB 060pYA0BaHNUS U YCIYr ANs

WUHOYCTPUKU TOCTENPUNMCTBA

[MPOrPAMMA CAMMUTA | AGENDA

FOCUS OF THE SUMMIT

of the world

industry

« MAIN BUSINESS PLATFORM for leaders of hospitality industry in Russia

e MORE THAN 150 PARTICIPANTS:
CEOs and owners, directors of marketing in hotels and management

companies of hotel groups in Russia, FSU countries and the rest

e 100% PRACTICE from leading hoteliers in Russia and abroad
o EXHIBITION of suppliers of equipment and services for the hospitality

1 NEKABPA 2011, YETBEPT

MEPBbIA OEHb CAMMUTA

09:00-18:00

PGFVICTpaLI,VIFI Y4aCTHUKOB CaMMUTa

09:00-10:00
MpuBeTCTBEHHDIN KOde, yyacTue B paboTe LWoy-pyMoB
NapTHepoOB, NEPEroBOpbI C KoMeraMu

11:00-11:10

anBeTCTBeHHOG CJ10BO y4aCTHUKaM CammuTa

11:10-12:30

NNEHAPHOE 3ACEOAHUE 6 popmame kopomkux
sbicmynieHull u nocnedyrouieli duckyccuu
doknad4ukos u 0enezamos.

PEMIOHbI POCCUWN. KNNMMAT 0114 PA3BUTUA
NHOYCTPUN TOCTEMPUMMCTBA.

Bonpocb! Ha o6cyxaeHue:

o CTpaTernu perroHanbHOro pasBuTUS IMAEPOB
pbiHKa. B yeM ocHOBHble Gapbepbl? [ne HoBble
BO3MOXHOCTU?

Kakum BUAWT BU3HEC pEMTUHT PErMOHOB C T.3. NpK-
B/IeKaTeNbHOCTM 1eN0BOr0 U aAMUHUCTPATUBHOIO
KnmMmata?

MporpaMMbl agMUHUCTPaLMiA obnacTei no pas-
BUTUIO MHDPACTPYKTYPbI.

Pa3BuTHE 0COBBIX IKOHOMUUECKMX 30H TYpUCTUYE-
CKO-peKpeaLoHHOro Tuna.
locynapTcBeHHO-YaCTHOE NapTHEPCTBO MO pas-
BUTUIO TEPPUTOPUIA.

BELYLUMIA 3ACELAHNS:

CEPTEM KONECHWKOB, reHepanbHbiii Aupektop
FOCT Otenb MeHenXMeHT
MPUMNALLEHbI K BbICTYMNNEHUIO:
- OJIEI KOCTUH, reHepanbHblIii AMpekTop
OAO «Ocobble 3KOHOMUYECKME 30HbI»
- BYNAT CTONAPOB, reHepanbHbii
nupexTop, IRP Group
- YnpasneHue no Typusmy lenaprameHTa
NPUPOAHBIX PECYPCOB U HECIPHEBOTO
CeKTopa 3KOHOMMKM XaHTbl-MaHCHiickoro
aBTOHOMHOrO OKpyra - Orpbl
- AoMuHuCcTpaums MpkyTckoi obnactu
- lpasutenbctBo Pecnybnuku bypstus
- AgmuHucTpaums CraBpononbcKoro Kpas
12:30-13:00
Kode-6peitk, yuactne B paboTte LOy-pyMOB A€N0BbIX
napTHepoB

13:00-14:00

KPYIJIbIM CTON. MOTPEEMTESb

Bonpocbl Ha 06cyxaeHune:

¢ [lepemeHbl B cnpoce [ocTei, HOBblE MPEANOoYTEHMS.
Kak MeHsieTcs cTpykTypa Ero pacxonos?

« Kakue rpynnbl notpebuteneit pactyt boictpee apy-
x? Ha koro fenatb CTaBky B 6imxaniumii ron?

¢ PoxpeHue HoBbIx BUAOB Typuama. Kak pabotats C
HOBbIMM KNMEHTaMK?

¢ B3aumopeiictsue 1 nepemeHbl B Tpe6OBaHMAX
KOMMNaHUii, 06ecneunBatoLLmMx NPUTOK roCTen.

MPUMNALLEHbBI K BbICTYTJIEHMIO:

- TEPT MPAHTHEP, cozaatens 1 ynpasnsito-
LM NapTHep He3aBUCUMOTO FOCTUHUYHOTO
onepatopa RIMC -International Hotel Resort
Management and Consulting GmbH (noa, :
ynpaBieHneM rpynmbl OTenn PasanyHbIX TOpro- :
BbIX Mapok B [epManuu, LLiBeruapum, ABcTpum
1 Apyrux ctpaHax LleHTpanbHon EBponbl)
- OMUTPWUM KOJIECHUKOB, npeacenartenb
MpaeneHus Cronwell Hotels & Resorts Russia :
- AJIEKCEM AKUHOMHOB, reHepasnbHblit .
avpekTop Savoy :
- MAWS TOMUA3E, McnonHUTeNbHbINA AUpeKTop :
Accoupaumm TyponepatopoB Poccum 3

13:00-14:00
PABOYAS TPYMNMA: ecmpeya ¢ npedcmasumensmu
DE2UOHANbHbLIX adOMUHUCMPAyud.

14:00-14:45 OBE],

14:45-15:45

NNEHAPHOE 3ACELOAHUE & popmame sbicmynneHudi

MHBECTULMN N ®UHAHCUPOBAHME.

e Kak ceronHs cMoTpsT 6aHKu 1 MHBECT(OHAbI Ha
cekTop B Lenom? Kakue nepcnektmsbl BUAST C T.3.
pasBuTus dbopmaTtoB oteneili U Gopm 6usHeca? Ha
YTO rOTOBbI AaBaTh A€HbIN?

¢ Kakue ycnoBus npuBieyeHms MoXHO CUMTaTb
oTpac/ieBblM CTaHAAPTOM ceroaHs? Kak byayT me-
HSATbCS NpaBuna (CTaBKK, 3a10r1, CPOKK, BantoTa)?

15:45-16:15
Kode-6peiik, yyacte B paboTe LIOy-pyMOB Le/0BbIX
napTHepoB

16:15-17:15

KPYI/bIV CTON. LIEHOOBPA30BAHME

Bonpocbl Ha 0bcyxaeHune:

¢ (DopMMpOoBaHME LieHbl Ha FOCTUHUYHDBIE YCIYTU 1
HOBblE TPeH/bl B LieHO06pa3oBaHNMU.

» Kakas ueHa byaet naputeTHoi 1 cbanaHcMpoBaHHON?

¢ Kak dopMrpoBaTh LieHy Ha HOBbIN OTeNb?

16:15-17:15
PABOYAS TPYMMA: koHcynemayuu
C UHBECMUUUOHHLIMU pOHOaMU U 6aHKaMmu.

17:15-17:30 NEPEPbIB

17:30-18:45

KPYbIM CTOJ. TTEPCOHAT

Hy>xHbl Kazpbl 32 aaekBaTHble feHbru! [ne B3sTb 1 Kak
yaepxatb? MHCTUTYTbI HacTaBHMYECTBA Npu OTensX.
CucteMbl MOTMBaLUMKM U 0ByyeHMst nepcoHana. OnbiT
3anaHbIX U OTEYECTBEHHbIX OTEIbEPOB.

18:45

CoBMeCTHas 3KCKYPCUSi MHBECTOPOB, AEBENONEPOB U
OTeNbePOB B OAMH U3 HEAABHO OTKPbITbIX MOCTUHUY-
HbIX 06bEKTOB MOCKBbI.

2 NEKABPA 2011, NATHULIA

BTOPOW OEHb CAMMUTA

09:00-09:30
YTpeHHuii Kode, y4acTMe B LIOY-pymMax NapTHepoB
camMMuTa

09:30-10:45

MAHENTbHAS ONCKYCCUA. JEBEJIONMEHT HOBbIX
OBbEKTOB 1 PEKOHCTPYKLMA

[aBHble BONpoChbI:

¢ Yrto cTpomntb? HexsaTka Kakux TUMOB rOCTUHUL, By-
[leT olyaTbes? KakoBbl NepcnekT1Bbl HOBbIX NPO-
€KTOB B CekTope bloaxeTHoro pasmelenus? Kakue
peLlleHns WCnonb30BaThb, 4TOObI YAOBNETBOPUTHL
MUKOBbIA BpeMeHHbI crnpoc? OnbIT pasmelleHuns
rocteit BO BpeMs KpymHbix COBbITUIA.

Kak ctpoutb? CroMmocTb M napameTpbl AeBenon-
MEeHTa TroCTUHML, nocne Kpusuca. Kak BblbupaTb
noapsaYMka? Hackonbko oTeyecTBEHHble KOMMa-
HUK yaoBneTBopsieT TpeboBaHuaM knveHTa? lae ne-
YKUT KOHOAMKT? Ha 4To roToB NoapsiauMK CeroaHs?
OBMeH MHeHWSIMM 1 OMbITOM OTENbEePOB, ieBenone-
pOB, apXMTEKTOPOB U AM3aliHEPOB.

MPUMNALLEHbI K BbICTYMNJIEHWIO:

- AJIEKCEM ADAHACDEB, reHeparbHbiii
[LMPEKTOP roCTUHMLbI «AKBapuyM OTenby,
PykoBogutens komnanum «Axkanem MNpoekT»

- CEPrEM KONIECHWMKOB, reHeparbHbiit
nmpektop FOCT Otenb MeHemxMeHT

- EKATEPUHA TAPAHUHA, reHeparnbHbiit
LMpeKkTop AKKOPA, MEHEIXKMEHT rpynn

10:45-11:15
Kode-6peiik, yuactue B paboTe LIOY-pyMOB LeNOBbIX
napTHepoB
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11:15-12:15

MAHENBbHAS ANCKYCCUA.

YMPABNAIOLLAS KOMMAHMS

Bonpocbl Ha o6cyxaeHue:

Mo KakuM KpuTeEpUAM MexAyHapOAHblE U POCCUI-
CKMe yNnpaBnsioLLMe KOMNaHWUK OLEHUBAKT oTenn?
B uem pasHuua noaxona K oueHke u paborte?

Komy oTnatb npeanoyteHue? W uto caenatb, YTobbl!
nonactb B cdhepy MHTEpeca ynpasnsiolen Mexay-
HapOAHOM KOMMaHUK, ecn CAenaH Takoii Bbibop?
OnbIT LOBEPUTENBHOIO yrpaBneHus obbekTamu ro-
cTenpumumcTBa. Kak peluaeTcs BOMNpOCbl KOHTPONs
ons co6CTBEHHUKOB?

MPUMNALLEHbI K BbICTYMNIEHAIO:

- AJIEKCEM MYCAKMH, reHepanbHbii
[MPEKTOP yNpaBAstoLLei KOMMaHUK
Cronwell Management Ltd

- AJIEKCAHIP 3AXAPOB, reHepanbHblii Aupek-
Top PUMK EBpasus — YnpaeneHue otensamu

- OUIIUMIM BPUCBYA, reHepanbHblii AupeKTop,
IFK Hotel Management

- IMUTPU MBAHOB, MNpencenatens coBeta
nmpektopos, ABPOPA Xocnutanutu pyn
(6pena Continent Hotels and Resorts®)

PABOYAS TPYMMA: koHcynemayuu ¢ degenonepckumu
KOMNAHUAMU, apXumeKkmypHbiMU U Qu3aliHepckumu
6ropo, onepamopamu Cl1A-ycnye, Well being u start-up
MeHeOwepamu.

12:15-13:00 NAHY

13:00-14:15

MAHENBHAS ANCKYCCUSA. MAPKETUHT TTPOOAX
Bonpocb! Ha o6cyxaeHue:

Kak onpenen1tb MHCTPYMEHTbI MPUBIEYEHUS FO-
CTei ANs pasnuuHbIX Lenesbix rpynn? Kak passu-
BaTb MPOAAXM Yepes TypornepaTopos?
CobbITiHbIA MapKeTUHT. Kak npuBneyb 3HaunMMble
L1 pernoHa MeponpusTus B CBoi otenb? Kak reHe-
pupoBaTb HoBble?

MapkeTuHr B MHTepHeTe. MonckoBas onTMMmM3aLms.
Kak npoasuratb caiT otens B MHTepHeTe? Kak cae-
naTh Tak, 4Tobbl NpMX0AMN0 6oNblue KIMEHTOB Ye-
pes caiT oTens, a He Yepes caiT nocpeAHuKa?
He3atpaTHbIit MapKeTUHT. OnbIT NPOABMKEHUS Yepe3
coumanbHble cetv 1 6noru. Pabota B MUHHOBALIMOHHBIX
pecypcax (foursquare.com, tripadvisor.com u ap.)

MPUMNALLEHbI K BbICTYTJIEHWIO:

- JMOOEK NY[OA, ovpekTtop no npogaskam u
MapkeTuHry, Corinthia Nevsky Palace

- HATANIUA NANWWHA, PR & Marketing
Director, Lotte Hotel Moscow

- MAPUSA BACUNEHKO, pykosoautens
[lenaptamMeHTa MapKeTMHra U peknambl
cetv oteneit «KA3UMYT»

- AJIEKCEM BOJIOB, avpekTop no npoaaxam
1 mapkeTuHry, InterContinental Moscow
Tverskaya

- EKATEPWHA CTEMAHOBA, avpekTop no
npoaaxam, MapketuHry u PR, MaMaison lMo-
KpoBka Suite Hotel

14:15-14:45
Kode-6peitk, yuactue B pabote LIOy-pyMOB AeN0BbIX
napTHepoB

14:45-15:45

KPYIbIV CTON.

MPOOAXM B CUCTEMAX BPOHUPOBAHMS
[nobanbHble M HaLMOHasbHble c1cTeMbl BPOHMpOBa-
HUS. AHann3 3PdEKTUBHOCTU U pa3nnymii B noaxone

MPUMNALLEHbBI K BbICTYMIEHMIO:

HOTA-BEHA CRS (Caikr-Terep6ypr)
BOOKING.COM

— AKAIEM-CEPBWC

- OCTPOBOK.PY

OKTOGO.RU

PABOYASA TPYTIMA: KOHCynbTaUMK C ynpaensioWwmMm
KOMMaHMAMM

15:45-16:15
Kode-6peiik, yyactne B paboTe LLOY-pyMOB LeNOBbIX
napTHepoB

16:15-17:15

NNEHAPHOE 3ACELOAHUE & popmame sbicmynnerutii
IKCNNYATALMSA. YacTs |

JlanaKectT HOBbIX TEXHONOTUI U PeLleHnii B ONTUMM-
331K PacXofoB U MOBbILIEHWS OXOAHOCTM OTeNs.

16:15-17:15
PABOYAS TPYTIMA: nepezosopbl ¢ myponepamopamu u
cucmemamu 6pOHUPOBAHUS.

17:15-17:30 NEPEPbLIB

17:30-18:30

MNNEHAPHOE 3ACELOAHWUE & popmame svicmynneruti
SKCMNYATALMS. YacTb I

Yenyru ¢ nobaBneHHoM CTOMMOCTbHO.

Bonpocbl Ha obcyxaeHune:

e 3 KOHUEeNuMKU 3PPeKTUBHOrO UCMONb30BAHUS NO-
Wwanei B oTensx passIMyHoOro Tuna.

e Start-up Well being. AnanTaums KoHuenuuu ans
Poccuu. OnbiT otenbepos.

MPUMALLEHbI K BbICTYTMIEHNIO:

- XXAHHA YEPHWKOBA, nvpektop,
Srupa-Nutep

— OMUTPUM MAKAPOB, rereparbHblii
anpektop Grand Hotel & SPA Rodina (Coun)

- ACAAL MAPAT, reHepanbHbIii AUPEKTOP,
Corinthia Nevskij Palace Hotel

OKOHYAHWE PABOTbI CAMMUTA. KOKTEM/Ib.
JKCKypcums no roctuHuue Radisson Blu
Belorusskaya Hotel.

DECEMBER 1, 2011, THURSDAY,

FIRST DAY OF THE SUMMIT

09:00-18:00
Registration of summit participants

09:00-10:00
Complimentary coffee, participation in show-room
presentations by partners, negotiations

11:00-11:10

Introductions and Welcome

11:10-12:30

PLENARY SESSION in the format of short
presentations with subsequent discussion
between speakers and delegates

RUSSIAN CONSTITUENT REGIONS. HOSPITALITY
INDUSTRY DEVELOPMENT CLIMATE

Discussion Questions:

 Regional administration programs of
infrastructural development;

« Investment attractiveness rating of different regions;

Development of special economic zones for

tourism and recreation;

« Public private partnership in territorial development.
MODERATOR:
SERGEY KOLESNIKOV, CEO, GOST Hotel
Management

INVITED TO SPEAK:

- OLEG KOSTIN, CEO, Special Economic Zones

- BULAT STOLYAROV, CEO, IRP Group

- Administration of Khanty-Mansiysk
autonomous region - Ugra

- Administration of Irkutsk region

- Administration of Stavropol region

- The Government of the Republic of Buryatia

12:30-13:00
Coffee break, participation in show-room
presentations by partners

13:00-14:00

ROUND TABLE DISCUSSION. CONSUMER

Discussion Questions:

» Changes in guest demands, their new preferences.

« Emerging new types of tourism. How can we
attract new groups of customers?

Interaction between companies and changes in

the requirements of companies providing the
inflow of guests.

INVITED TO SPEAK:

- GERT PRANTNER, Managing Partner,
RIMC-International Hotel Resort
Management and Consulting GmbH

- DMITRY KOLESNIKOV, Chairman, Cronwell
Hotels & Resorts Russia

- ALEXEY AKINDINOQV, CEO, Hotel Savoy

- MAYA LOMIDZE, Executive Director of the
Association of Tour Operators of Russia

PETVUCTPALINS M LOMOJHUTENBHAS MH®OPMALMSA | REGISTRATION AND INFORMATION: +7 (495) 785-2206; www.
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13:00-14:00
WORKING GROUP: meetings with representatives
of regional administrations.

14:00-14:45 LUNCH

14:45-15:45

PLENARY SESSION Presentation Format
INVESTMENTS AND FINANCING

What do banks and investment funds think of the
sector as a whole today? What are the prospects of
hotel business development in various formats?

15:45-16:15
Coffee  break, participation in
presentations by partners

16:15-17:15

ROUND TABLE DISCUSSION. PRICING

Discussion Questions:

e Pricing for hotel services and new trends in pricing.
» What price would be on par and balanced?

* What are the pricing mechanisms for new hotels?

16:15-17:15
WORKING GROUP: Consultations with investment
funds and banks.

17:15-17:30 BREAK

17:30-18:45

ROUND TABLE DISCUSSION. STAFF

Do you need staff for adequate money? Where do
you get them, how do you keep them? The institute
of mentors in hotels. Motivation and training.
Experience of Western and local hoteliers.

18:45
A joint tour of new hotel facilities in Moscow for
investors, developers and hoteliers.

show room

DECEMBER 2, 2011, FRIDAY

SECOND DAY OF THE SUMMIT

09:00-09:30

Morning coffee, participation in show room
presentations by partners
09:30-10:45

PANEL DISCUSSION. DEVELOPMENT OF THE

NEW FACILITIES AND RECONSTRUSTION
Discussion Questions:

« Will there be shortage of any types of hotels?
How can seasonal demand be satisfied? Western
experience in this area.

Costs and parameters of hotel development after
the crisis.

How do we choose a contractor? Do we choose a
Russian or a foreign partner? Do Russian contractors
satisfy their foreign customers? What are potential
conflict areas? What is the contractor ready to

do? Exchange of views and experiences between
hoteliers, developers, architects and designers.

INVITED TO SPEAK:

- SERGEY KOLESNIKOV, CEO, GOST Hotel
Management

— ALEXEY AFANASYEYV, General director of
the hotel «Hotel Aquarium», head of the
company «Academ Project»

- EKATERINA GARANINA, CEO, Accord
Management Group

10:45-11:15
Coffee  break, participation in
presentations by partners

11:15-12:15

PANEL DISCUSSION. MANAGING COMPANIES
Discussion Questions:

¢ What are the criteria that international and
Russian companies use to evaluate hotels? What is
the difference in approaching and assessing them?
What must be done to interest international
management companies?

Which companies should we prefer - international
or Russian?

Experience of beneficial ownership in hospitality
business. How do owners attend to control issues?

INVITED TO SPEAK:

- PHILIPPE BRISBOIS, CEO, IFK Hotel Management

- ALEXEY MOUSAKIN, CEO, Cronwell 1
Management Ltd.

- DMITRY IVANOV, Chairman, Aurora Hospltallty
Group (Continent Hotels and Resorts®)

— ALEXANDRE ZAXAROV, CEO, RIMC Eurasia -
Hotel Management

11:15-12:15

WORKING GROUP: consultations with development
companies, architectural and design bureaus, operators
of spa services, Well being and start-up managers.

12:15-13:00 LUNCH

13:00-14:15
PANEL DISCUSSION. MARKETING

Discussion Questions:
Reconsidering sales channels. Balance of prices in
various sales channels.
Search engine optimization. How can we promote
the hotel website online? How do we make more
customers visit the hotel website and not the
website of the intermediary?
Inexpensive marketing. The experience of
promotion through social networks and blogs.
Using innovative resources (foursquare.com,
tripadvisor.com, etc.).
How can we attract significant regional events to
the hotel? How can we generate new events?
¢ Working with tour operators.
INVITED TO SPEAK: :
- LUDEK LOUDA, Director of Sales & Marketing, :
Corinthia Nevsky Palace :

show room

- ALEXEY VOLOV, Sales and marketing
director, InterContinental Moscow
Tverskaya Hotel

- NATALIA LAPSHINA, PR & Marketing
Director, Lotte Hotel Moscow

- MARIAVASILENKO, Head of the :
Department of marketing and advertising, :
AZIMUT Hotels Company :

- EKATERINA STEPANOVA, Director
of Sales, Marketing and PR, MaMaison
PokrovkaSuite Hotel

14:15-14:45
Coffee break, participation
presentations by partners

14:45-15:45

ROUND TABLE DISCUSSION. SALES
Global reservation systems. Analysis of
effectiveness of different systems.

INVITED TO SPEAK:

- NOTA BENA CRS

- BOOKING.COM

- AKADEM-SERVICE

- OSTROVOK.RU

- OKTOGO.RU
15:45-16:15
Coffee break, participation in show room
presentations by partners

16:15-17:15

PLENARY SESSION Presentation Format
OPERATION. Part |

Digest of new technologies and solutions to
optimize costs and increase profitability of hotels.

16:15-17:15
WORKING GROUP: Negotiations with tour
operators and reservation systems.

17:15-17:30 BREAK

17:30-18:30

PLENARY SESSION Presentation Format
OPERATION. Part I

Value-Added Services.

Discussion Questions:

« 3 concepts of efficient use of space in hotels
of various types.

Start-up Well being. Adapting the concept for
Russia. Hoteliers’ experience.

INVITED TO SPEAK: :
~ ZHANNA CHERNIKOVA, director, Egida-Piter :
- DMITRY MAKAROV, General director,

Grand Hotel & SPA Rodina (Sochi)
- ASAAD FARAG, General Manager,

Corinthia Nevskij Palace Hotel

18:30
CLOSING OF THE SUMMIT. COCKTAIL RECEPTION
Tour of Radisson Blu Belorusskaya Hotel.

in show room

THE PROGRAM IS RELEVANT AS OF SEPTEMBER 26. FULL LIST OF INVITED SPEAKERS AT WWW.B2BCG.RU.




TEPT MPAHTHEP,

ynpasnstowmit naptHep RIMC -
International Hotel Resort
Management and Consulting GmbH
GERT PRANTNER, Managing Partner,
RIMC-International Hotel Resort
Management and Consulting GmbH

HOTEL INDUSTRY 2011

CEPIEM KONECHMKOB,
reHepasibHbIi AUpeKTop

[OCT Otenb MeHemkMeHT
SERGEY KOLESNIKOV,

CEO, GOST Hotel Management

BYNAT CTONAPOB,
reHepanbHbIVi AUpPeKTop,
IRP Group

BULAT STOLYAROV,
CEO, IRP Group

[LOMUTPUIA KOJIECHUKOB,
npencenatens Mpaenenus
Cronwell Hotels & Resorts Russia

DMITRY KOLESNIKOV, Chairman,
Cronwell Hotels & Resorts Russia

AJIEKCEM MYCAKWH, reHepanbHblit
[MPEKTOP yNpaBAstoLLei KOMMIaHUK
Cronwell Management Ltd

ALEXEY MOUSAKIN,
CEO, Cronwell Management Ltd.

h Y
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AJTEKCEA ADAHACDEB,
reHepanbHbIi AUpeKkTop
roCTUHULBI «AkBapuyM OTenb»
ALEXEY AFANASYEYV,

General director

of the «Hotel Aquarium»

DOUIUNMN BPUCBYA,
reHepanbHbIi AupexTop,

IFK Hotel Management
PHILIPPE BRISBOIS,

CEO, IFK Hotel Management

AJIEKCEW BOJIOB, avpekTop
N0 NpofaXxaM U MapKETUHTY,
InterContinental Moscow Tverskaya

ALEXEY VOLOV, Sales and marketing
director, InterContinental Moscow
Tverskaya Hotel

HATAJIUA NAMLLUKVHA,
anpekTop no PR 1 MapkeTuHry,
Lotte Hotel Moscow

NATALIA LAPSHINA, PR & Marketing

Director, Lotte Hotel Moscow

OMUTPUA UBAHOB,
lMpencenatent coBeTa AUPEKTOPOB,
ABPOPA Xocnwutanutu [pynn
DMITRY IVANOV,

Chairman, Aurora Hospitality Group
(Continent Hotels and Resorts®)

YXAHHA YEPHUKOBA,
nuvpekTop, Srnpa-MNutep

ZHANNA CHERNIKOVA,
director, Egida-Piter
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MAPUS BACUNEHKO, pykosoauTens
[lenapTameHTa MapKeT1Hra 1 peknia-
Mbl ceTn oteneit «A3VMYT»

MARIA VASILENKO, Head of the
Department of marketing and
advertising, AZIMUT Hotels Company

EKATEPUHA TAPAHUHA,
reHepanbHbli AUpeKTop
AKKOpZ, MEHEeIKMEHT rpynn

EKATERINA GARANINA,
CEO, Accord Management Group
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AJIEKCAHLP 3AXAPOB,
reHepanbHbii gupektop PUMK
EBpasus — YnpaBneHue otensmu
ALEXANDER ZAKHAROV, CEO,
RIMC Eurasia - Hotel Management

E

AHTOH EPEMWH,
reHepanbHbli AMpekTop
Coffee Time

ANTON EREMIN,
CEQ, Coffee Time

JKOPX LLOB,

[eHepanbHbI MeHemKep roCTUHULbI
Radisson Blu benopycckas

GEORGES CHAUVE, General Manager,
Radisson Blu Belorusskaya Hotel

PETUCTPALIMS M LOMONHUTENBHAS MHOOPMALIMSA | REGISTRATION AND INFORMATION: +7 (495) 785-2206; www.b2bcg.ru




MECTO NMPOBEOEHNA | VENUE:

RADISSON BLU BELORUSSKAYA HOTEL
MockBa, 3-as yn. Imckoro Mong, 26 / No. 26, 3rd Street of Yamskogo Polya

OTkpbIT ans rocteit netom 2011 roga. Otenu Radisson Blu Hotels & Resorts (paHee
n3BecTHble Kak Radisson SAS Hotels & Resorts) BxoasT B coctas The Rezidor Hotel
Group 1 NpeacTaBnsoT OAUH U3 BeAYLMX HPeH0B Ha FOCTUHUYHOM pbiHKe CPeau
oTenen BbICLIeN KaTeropuu.

MpoxueaHue B otene Radisson Blu Belorusskaya: Bo Bpems npoBeaeHusi
MeponpusaTus aeneratam cammuta Hotel Industry npepocraenstiorcs cne-
LManbHbIE LiEHbl HA pa3MeLleHue.

Open to visitors in the summer of 2011. Radisson Blu Hotels & Resorts (formerly
known as Radisson SAS Hotels & Resorts) are a part of The Rezidor Hotel Group
and represent one of the leading brands in the hotel market among the hotels of
high category.

Accommodation: Radisson Blu Belorusskaya Hotel’s unprecedented
prices for delegates!
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HOBbIE BO3MOXHOCTU

Brnepeble B pamkax Cammuta Hotel Industry napannenbHo ¢ OCHOBHOM
nporpamMMoi nNponaer cepusi pabounx BCTpeY C NpeacTaBUTENSIMU peru-
OHaNbHbIX aAMUHUCTPALIMI, KOHCYynbTauumu € BaHKamu, LeBenonepckumMu
KOMMAHWUAMU U apXUTEKTYPHbIMK BHOpPO, MEpPEeroBopbl C TyponepaTopaMu u
cucteMaMu 6poHMPOBaHMS. YYaCTHUKKM MeponpusTus (NpeacrtaBuTen oT-
€/IbHOM MHAYCTPUM) NOTYHAIT BO3MOXHOCTb MOC/E NPOPUIbHBIX 3aceAaHui
noobLaTbCs TeT-a-TeT C  BbICTYMAWMMU U OPYTUMU NMOEPAMU OAHHBIX
ceKkTopoB. [leperoBopbl peLLatoT 3a4a4u: NepcoHanbHOe 3HAaKOMCTBO, 06MeH
NpsAMbIMW KOHTAKTaMW U MepBUYHONM MHGOpMaLmel, KoHcynbTaums. Ectb
BO3MOXHOCTb 3apaHee 3abpoHMPOBaTb BCTPeYy C MHTEpPecyloWwMMu nep-
coHamun. CnMcok y4yacTHMKOB ByaeT onybnnkoBaH Ha CaiTe MeponpusaTUs
15 Hosa6ps. Cnegute 3a 0OHOBAEHUSAMM.

Perncrpaums yuactus B paboumnx Bcrpeyax: Hatanbs bytpuk, butrik@b2bcg.ru

NEW FEATURES

For the first time at the Summit Hotel Industry in parallel with the main
program will be a series of working meetings with representatives of
regional administrations, consultations with banks, development companies
and architectural offices, negotiations with tour operators and reservation
systems. The event’s participants (representatives of the hotel industry)
have the opportunity to socialize after the meetings of the specialized
one-on-one with speakers and other leaders in these sectors. Negotiations
solve problems: personal acquaintance, exchange of direct contacts and
basic information, consultation. It is possible to pre-book a meeting with
interesting figures. List of participants will be published 15 November on:
www.b2bcg.ru.

Registration of participation in working meetings:
Natalia Butrik, butrik@b2bcg.ru

HOTEL INDUSTRY 2011

YCJTI0BNA YHACT A
REGISTRATION:

YyacTue oiHOrO NPeACTaBUTENS FTOCTUHUYHOTO
6M3HEeCa: NpU paHHei perucTpaumm

Ao 1 okrabpsa 795 EUR,

nocne 1 okra6pa 895 EUR.

YuyacTue oLHOrO NpeaCcTaBUTENS KOMMAHWUK
MHOTO NPOdWNS: NpU paHHEN perncTpaLmm
no 1 okrabpsa 1095 EUR,

nocne 1 okra6pa 1195 EUR.

One hotel business rep:
€795 for early registration (before October 1);
€895 after October 1.

Other business reps:
€1095 for early registration (before October 1);
€1195 after October 1

LleHbl ykasaHbl 6e3 HOC 18%
Prices excluded 18% VAT

CNELWMAJIbHAS LIEHA 419 OTENIEA MAJbIX
®OPMATOB! NMPOBEPLTE YC/10BMA
PETMCTPALMN B OPTKOMUTETE!

OPTKOMUTET BU3HEC-CAMMUTA
ORGANIZING COMMITTEE BUSINESS SUMMIT:

Mo Bonpocam BbictynneHus | On performance:
Onbra 3al10}1bCKa$I, npoarcep CaMMuUTa

Olga Zapolskaya, summit producer
zapolskaya@b2bcg.ru

Mo Bonpocam cnoHcopcrsa | For Sponsorship:
EkatepuHa Kaniora / Ekaterina Kaluta
kaluta@b2bcg.ru

Onbra MoHacTbipeBa / Olga Monastyreva
monastyreva@b2bcg.ru

EnusaBeta HoceHko / Elizaveta Nosenko
Elizaveta@b2bcg.ru

Mo Bonpocam peructpaumm | For registration:
WpuHa YuHHoBsa / Irina Chinnova

iren@b2bcg.ru

Haranbs Bytpuk / Natalia Butrik
butrik@b2bcg.ru

Mo Bonpocam MHGOPMaLMOHHON NOAAEPKKM |
For information support:

Kcenuna KameHnckas / Ksenia Kamenskaya
kamenskaya@b2bcg.ru

BBCG

B2B Conference Group
OPFAHU3ATOP BU3HEC-DOPYMA:

BBCG - oaMH 13 nnuaepoB B opraHu3aummu busHec-popymos
n cammutoB B Poccun m Ha Tepputopuu 6biBwero CCCP.
ExerogHo 6onee 4000 nepBbIx L, U TON-MeHeOKePOB U3
6bICTPOPA3BMBAIOLLMXCA CEKTOPOB 3KOHOMWKM MOy4atoT
[OCTYN K 3KCKNIO3MBHOM MHPOPMALIMKM M KOHTAKTaM Ha §o-
pymax BBCG. MiHHOBaumu, HedopManbHble KOMMYHUKaLMK U
npenenbHO NpakTMYHAs MOBECTKA — BOT YTO [ABUXET pasBu-
TUEM HaLMX BU3HEeC-CaMMUTOB.

ORGANIZER:

BBCG - a leader in organizing business forums and summits
in Russia and the former Soviet Union. Every year more
than 4000 top executives and managers of the fastest
growing sectors of the economy gain access to exclusive
information and contacts at BBCG forums. Innovation,
informal communication and extremely practical agendas
are what drives the development of our business summits.



